
Eviction Prevention
and

Security Deposit
Assistance in
Dane County

The Tenant Resource Center is a non-profit, membership
organization dedicated to promoting positive relations

between rental housing consumers and providers
throughout Wisconsin. By providing information and

referrals, education about rental rights and
responsibilities, and access to conflict resolution, we

empower the community to obtain and maintain quality
affordable housing.

No part of this brochure should be regarded as legal advice or
considered a replacement of a landlord’s or tenant’s responsibil-
ity to be familiar with the law. If you need legal assistance, seek
the services of a Wisconsin housing attorney.

Housing Help Desk
1819 Aberg Ave.  Room 2

Madison, WI  53704
(Dane County Job Center)

(608) 242-7406
8:00 a.m. – 4:30 p.m. - Mondays, Tuesdays,

Thursdays, Fridays
8:00 a.m. – 2:30 p.m. - Wednesdays

Si Ud. necesita servicios en español,

llame al (608) 242-7406.

Tenant Resource Center
1202 Williamson St.  Suite 102

Madison, WI  53703
9:00 a.m. – 6:00 p.m., Monday – Friday

Rental Rights (608) 257-0006
Toll-free (877) 238-RENT (7368)
asktrc@tenantresourcecenter.org

Mediation (608) 257-2799
Business Line/TTY (608) 257-0143

www.tenantresourcecenter.org

If you need an interpreter, materials in alternate formats,
or other accommodations to access our services,

call our adminstrative office at (608) 257-0143.
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Other Assistance
First Call for Help Call 211 or
246-HELP (4357) from a cell phone
General information, resource and referral line
run by United Way of  Dane County.

Hospitality House - 252-8522
1490 Martin Street
Call Monday, Wednedsay, Friday at 8:30 am for
limited assistance for specific needs such as
assistance in IDs, birth certificates, work
clothes, Greyhound bus tickets (up to 50% of
the cost), Madison Metro bus tickets, gas
vouchers, telephone and mail services, and
medical, legal and child-related assistance.

Energy Services - 267-8601
1225 S. Park St., Madison
Call to set up an appointment approximately
September through May for assistance with
energy bills.

Saint Vincent De Paul - 257-0919
1309 Culman St., Fitchburg
Limited assistance for specific needs such as
furniture or prescriptions.

Red Cross - 233-9300
Temporary, short-term housing and financial
assistance when displaced by a disaster such as
fire or flood.

AIDS Network - 252-6540
600 Williamson St., Madison
Case management and emergency financial
assistance for people living with HIV/AIDS.

About the Tenant Resource
Center
The Tenant Resource Center is a non-profit
membership organization with a small staff that
relies primarily on volunteers to provide
housing counseling, mediation services and
office assistance. The majority of  the Tenant
Resource Center’s funding comes from Dane
County and the US Department of Housing and
Urban Development, with additional funding
from the City of Madison and Community
Shares of Wisconsin. The remainder of our
funding comes from memberships, donations,
workshops and publication sales.



Dane County Human Services
EA and  EHP Grants - 288-2452
1819 Aberg Ave., Madison (Job Center)
Emergency Assistance grant for families facing
eviction or who are homeless and need a
security deposit. Emergency Housing Payment
for W2 customers, may need an eviction notice.

Hospitality House
DIGS Program - 252-8522
1490 Martin St., Madison
Call at 8:00 a.m. Tuesday & Thursday mornings
or go there early and wait in line to make an
appointment for eviction prevention, security
deposit and other limited financial assistance.

Community Action Coalition
246-4730 ext. 230
1717 N. Stoughton Rd., Madison
Call for intake Monday-Friday, 8:30 - 11:30
a.m. and 1:00 - 4:00 p.m.  Drawings held once a
month on 2nd Wednesdays for eviction preven-
tion or 3rd Wednesdays for security deposit if
you are homeless or at-risk of losing your
housing. Can only receive help once per year.
Must have an income or ability to pay rent in
the future AND a 5 day eviction notice.

Evangel Life Center - 222-4900
4402 Femrite Dr., Madison
Call 10 a.m. Tuesdays for an appointment.
Assistance dependent on availability of  funds.

Other Agencies Outside of Madison

Middleton Outreach Ministry
836-7338
7432 Hubbard Ave., Middleton
For residents of  Middleton, far west side of
Madison and surrounding areas.

Sun Prairie - Sunshine Place
837-7271
18 Ripple Road, Sun Prairie
Serving those in Sun Prairie. Call from 10:00
a.m.- 2:00 pm Tuesdays & Thursdays.

DeForest  Area Needs Network
846-9603
For those living in DeForest.

Stoughton - START
577-5650  (Leave message for appointment.)
Serving residents of  the Stoughton school
district with various needs.

Joining Forces for Families
Limited assistance may be available. Call
the location nearest you.

Madison
2225 Allied Dr., #2     273-6342
818 W. Badger Rd., Ste. 106            261-9764
205 Deer Valley Rd.,#2 (Sthdle)     273-6676
3030 Darbo Dr. (Darbo/Wrthngtn)  246-2967
7 Straubel Ct., #502 (Truax) 240-2045
614 Vera Ct., (Northside) 241-4849
3565 Tulane Ave. (Whitehorse) 240-2045
5810 Russet Rd., #2 (Southwest)    273-6622
3301 Leopold Way, #112 (Leopold)273-6953
6418 Bridge Rd. (Lakepoint)           224-3624

JFF Offices Outside of Madison
Middleton/Cross Plains/Westside
5818 Russet Rd. #2                         273-6623

DeForest
305 E. Holum St., De Forest          846-9603

Monona/Mcfarland/Oregon/Belleville
276 Soden Dr., Oregon 835-4188

Mt. Horeb/Wisconsin Heights
9  Brodhead St. Mazomanie 795-2103

Stoughton/Cambridge/Deerfield
125 Veterans Rd., Stoughton 873-2180

Sun Prairie/Marshall/Cottage Grove
18 Rickels Rd., Sun Prairie 825-3225

Verona
427 S. Main St., Verona 848-2108

Waunakee/Dane
101 School Dr.., Waunakee 849-2016


